
Usage Statistics and 
COUNTER 5: 

Too much data for decision making?

Leigh Ann DePope
October 2019



Universit y of  Maryland College Park

• Public university in Maryland
• Serve over 38,000 students and 

faculty
• Flagship university for the University 

System of Maryland
• Collections budget of $11 million 
• 90% of budget dedicated to 

continuing resources



Cont inuing Resources – anything 
purchased in an on-going manner

Vendors – all encompassing term for 
publishers, platform provides, and 
vendors

Dat a – usage statistics

Some Def init ions



Serials Inflation

Continu ing Resource  Reviews

Piloting Usage  Consolida tion

Hist ory



Use dat a in EBSCOnet

Presenter
Presentation Notes
Between 2010-2016, used analytics in EBSCOnet from Usage Consolidation.



Resource Review W orksheet s

Presenter
Presentation Notes
After 2016, use data still maintained and available in EBSCOnet but added data directly to Resource Review workbooks.
For journal reviews, used total full text downloads from COUNTER JR1 report or equivalent Non-COUNTER compliant (NCC) data 
For database reviews, used regular searchers from COUNTER DB1 report or equivalent NCC data

In 2017, used the total full text downloads from COUNTER JR5 (year of publication) report and provided counts by year to ILL for potential future cost data




Release 4

Presenter
Presentation Notes
Project COUNTER is the organization. The Code of Practice is the guidelines.
Release 4 – Journal Reports (JRs), Book Reports (BRs), Database Reports (DBs), Platform Reports, (PRs), Multimedia Reports (MRs)




COUNTER Release 5

"Explosions" by Ken Hermann is licensed 
under CC BY-NC-ND 4.0

https://www.behance.net/gallery/6179177/Explosions
https://creativecommons.org/licenses/by-nc-nd/4.0/?ref=ccsearch&atype=rich


Release 5  Report  Types

From 
https://www.projectcounter.org
/code-of-practice-five-
sections/3-0-technical-
specifications/, October 17, 
2019

Presenter
Presentation Notes
Release 5 – four report types – called Master Report
Pre-filter reports of the Master Reports called Standard Views
Metric Types: Investigations, Requests broken down by Unique and Total
Type of Access – Controlled (content access restricted such as by a license) or OA_GOLD (content immediately available open access)
Method of Access – Regular (normal use by a user) or TDM (text data mining use)

Year of Publication is a data type option that can be selected.


https://www.projectcounter.org/code-of-practice-five-sections/3-0-technical-specifications/


Tit le Mast er Report

Multiple lines per 
title

Investigations

Requests



Dat abase and Plat form Mast er Report s

PRTwo different 
platforms

DR Multiple parts of the same 
database

But different metrics



Access Denied – TR_J2 and TR_B2

Content isn’t 
license

User limits 
exceeded

Presenter
Presentation Notes
Solves confusion with turnaways. 
Access denied due to lack of permitted access (e.g. no license) or user limited exceeded




Det ailed Tit le Mast er Report
Multiple years due 
to multiple metrics

Presenter
Presentation Notes
Year of Publication adds thousands of lines to the report.



Challenges

• Choosing new metrics for continuing 
resource reviews

• Re-education
• Re-designing the review tool



For more on COUNTER…

• https://www.projectcounter.org/
• https://www.projectcounter.org/code-of-

practice-five-sections/abstract/
• https://www.projectcounter.org/friendly-

guides-release-5/
• https://tinyurl.com/COUNTER5

(Release 5 YouTube Channel)

https://www.projectcounter.org/
https://www.projectcounter.org/code-of-practice-five-sections/abstract/
https://www.projectcounter.org/friendly-guides-release-5/
https://tinyurl.com/COUNTER5


Questions

Leigh  Ann DePope
ldepope@um d.edu
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