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SEFX KB vs. 360 Resource Manager KB

» Databases and Provider/Vendor names
» Flavors of journal packages

» Default years of coverage

» Data currency and updating model
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From SFX to 360 Link

Mapping one KB to the other

» Aggregators at database level only

» Focus on subscription e-journals and purchased e-books
» Reviewed package/database one by one

» Used Excel VLOOKUP formula for matching titles across
KBs

» Avoided manual comparisons, but sometimes necessary



fil E C D E F
#TARGET blue = FREE icanfirm that Omit proxy is also checked) SERVICES Aggregator? Coverage 360 Link SerSol Databases
checked checked
1 =) &2
116 HEIN OMLINE_LAW JOURMNAL LIBRARY getFullTxt Y
117 HIGHWIRE_PRESS_AMERICAN_ASSOCIATION_FOR_THE_ADVANCEMENT OF getFullTxt M YK Science Magazine
118 HIGHWIRE_PRESS_AMERICAN_ MEDICAL_ASSOCIATION getFulTxt N YK American Medical Assoc
1159 | HIGHWIRE_PRESS_AMERICAMN SPEECH_LANGUAGE HEARING_ASSOCIATIONgetFul ITxt M Y Y ASHA Journals
120 HIGHWIRE_PRESS_ASSOCIATION _OF WOMENS_HEALTH_OBSTETRIC_AND  getFullTxt M YK ?
121 |HIGHWIRE_PRESS_BRITISH_INSTITUTE_OF RADIOLOGY getFullTxt M YK Y British Institute of Radic
122 HIGHWIRE_PRESS_BRITISH_MEDICAL_JOURMNAL_PUBLISHING_GROUP getFullT=t M YK Y BMI Journals
123 HIGHWIRE_PRESS_DUKE_UMIVERSITY_PRESS getFullT=t M Y Duke University Press
124 HIGHWIRE_PRESS_FREE getFullTxt M Y Highwire Press (Free lou
125 HIGHWIRE_PRESS_GEOLOGICAL_SOCIETY_OF_AMERICA getFullTxt M YK ¥ Geological Society of Am
HIGHWIRE_PRESS_IOURMALS getFullT=t M YK Y Highwire Press
126
127 HIGHWIRE_PRESS_MASSACHUSETTS_MEDICAL_SOQOCIETY getFullTxt M YK IMassachusetts Medica
128 HIGHWIRE_PRESS_OXFORD_UNIVERSITY _PRESS_CURRENT getFullTxt M Y Cxford Journals
129 HIGHWIRE_PRESS_SAGE_PUBLICATIONS getFullTxt M YK SAGE Complete A-Z List
130 HINDAWI_PUBLISHING_OPEN_ACCESS_JOURMNALS_FREE getFullTxt M
HISTORY_COOPERATIWE_COMPLETE getFullTst M Y Y History Cooperative Jour
131
132 HUMAN_KINETICS getFul IT=t ¥ CG Human Kinetics lournals
CE_WIRTUAL LIBRARY JOURMNALS getFullTxt M Y CEVirtual Likrary Journ
133
134|/IEEE_XPLORE _COMFEREMNCE PROCEEDINGS getFullTxt Y
135|IEEE_XPLORE_COMFERENCE_SERIES getFullTxt Y
136|IEEE_XPLORE_JOURMALS getFullTxt Y
137|IEEE_XPLORE _STAMNDARDS getFullTxt Y
138/ IL_NUOVO_CIMENTO getFullTxt N NOT FOUND
135 | INFORMAHEALTHCARE _JOURMNALS getFullTxt M
140 INGENTA_COMMECT _JOURMALS getFullTxt M Y
MGENTA_CONMECT _CECD_ORGANIZATION_ECONOM getFullT=t M MA ngentaConnect, QECD iL



URLs in the catalog

http://sfx.wrlc.org/gw!sid=sfx:e_collection&isbn=019860768
/&pid=serviceType=getFullTxt

» Wrote a perl script which checked 360 Link API for
holdings for that ISBN/ISSN

» Able to check 30,000+ links

» Problems found included:

Records that needed to be withdrawn/suppressed, multiple
links for the same item

Full text needing to be turned on for 360 Link
OpenURLs needing syntax fixes



Where are we now?

» Switchover in August

» Redirecting SFX URLs to 360 Link (apache
redirect)

» Using a URL that is not dependent on a
vendor (apache proxy)

http://uz4ug4lz9g.search.serialssolutions.com/?sid=GWV:Cata
log&isbn=0198607687

http://findit.library.gwu.edu/go?sid=GW:Catalog&isbn=0198
607687



Where are we with staff workflows?

Link Resolver Journals List

(Serials Solutions (Serials Solutions
360 Link) E-Journal Portal)

ILS
(Ex Libris Voyager)

Databases List
(LibGuides)

ERM
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Manager)




Electronic Resource Ordering Workflow

Resource
CollDev Acquisitions e E-Resources Description
w‘ E-resources mns weekly report of
CollDev [E——— respurces in “On order” status and |+
Select database for 1 checks for
. Business BCCESE.
ordering. Monofcg receives email and ¢hange| -, | —m 2—ovuoo 1 | T oo oo oo oo oo oo oo s s s
status in Serials Solutions to “In
of “In Process-- Consult with others at
Serfcq”. Order form s saved in KL P | weekly status meetings.
Fill out Elecinonic available? Share info about other
Resource resounces in the pipeline.
Order Form and send o !
Ledu Yes
Monodcq or Serfon =
Resource Manager alert
Alert to
E-resources
InSErEd,ElidDEﬂ"ﬁm.é‘ e
Curstom URL, and Custom Name.
Alert to Add Customn Dates i nesdad.
E-resources, Change status to “Subscribed”™.
L If loading analytic MARC
InSe‘SdHEulaElh'gnga'. reconds is requested on
= Change status to “Cn Order” . ) order form, RDG receves
= Include PO Number, cost and Irrpnn_ _mhnLi:E.u_ mnahhass_ — ceTicket. CollDey
renewal date in Cost Record list (if appropriate] and subject Librarian name is on
= Atach contact recond for ColDev e ticket.
[brarian
License received from publisher.
FReviewed by Head of Cortent Mgmt
and sent to Budget Cffice for review by
General Counszl
CollDev and GLSReF If activation notice is received from
notified e-resource has wendoripublisher, forward to
been set up. E-Resources
= Automated alert



Where are we with staftf worktlows?

» Fewer handoffs
» Some clunkiness in processes remain

» Training and re-org easier as systems more
consistent across teams.

» ERM reports basis for e-resource status
meetings

» Still working on ERM as resource for collection
development librarians



Workflows for students and faculty

GW Libraries

You are looking for:

Capanegra, Ramana (03
11. (ISSN: 0742-4248) & GW Libraries

Journals List

Looking for a specific article? Try the Full Text Finder

Hide Additional Resul

Agk a Librarian | Classic Catalog | Subject Databases || About | Feedback

articles

Online icebergs drinking water Advanced Search

174 journals retrieved fi o Keep search refinerments @ MNew search

Full Text Online frort 26,235 results. Use quotation marks for exact phrases (e.g. "higher education")

Full Text Online from

19t - Mus blus-Yea N Refine your search . .
ttorns with ull tex¢ online GW Libraries
Print 19th century music (01 O Lirnit to articles from
from OF 0111977 to 11 schalarly publications,
from 2001 to 20100in | including peer-review
Available in Print at1 from 03/01/2001 to pn O Lirnit ta articles frorm peer- A . .
from 10/01/2001 to pn reviewed publications e Begmmng Javascnpt [EIEC-I:[‘OHlc I'ESOUI'CE].
in Library Print Journa Exclude MNewspaper Aticles
218t " e [ items in the library catalon W”[Oﬂ, Faul : MCPQBK, Jeremy
Not available anywk century musie { [ 4o resuits beyond your . Ath ed.. Hoboken : John Wiley & Sons, Inc, 2011, In English.
from 2000 to present | liprany's collection
O [SBMN 9730470831782
Found a problem? L AAWM Journal : Analy y,
from 2011 to present | :nntent Type 23p * Wiew detailed description of this title in the Aladin Catalog o
] Ay O~
Action, criticism, & the O Book i eBook (22,128) e Request this title through Interlibrary Loan of
from 2002 to present | O Government Documant Beginning
(2,780) . s
African music (J065-4C 1 joumal Aricle (1,225) JaVaSCrlpt
from 01/01/1954 to 01 [ Book Review (46) Ath Edition
" — [ Trade Publication Article (g

African Music Society

from OBM1/1952 1o 09 Exeluded
AMCMM: Audio and M more Location Call Mumber Status Consortium Loan
from 10/01/2006 to 10
. . v Subjecl: Terms Geor e Washin -ton
American journal of m &y 8 g

from 08/29/1844 to 10
[ united states (1,950

&l Online GW: Electronic Book
history (1,669) . . .
O deseription and travel (1,511 Access retricted to current George Washington University
[ bingraphy (538 mermbers - Login Reguired
[T 1z and legislation (362)
(] discovery and exploration
(268) Gallaudet

rore.

UV Electronic Book

¥ Publication Date




Customizing link resolver screens

» Tradeoffs linking customizability.

» Rewriting screen using jQuery. Based on
work by Grand Valley State University



THE GEORGE WASHINGTON UNIVERSITY

ECKLES LIBRARY AT THE MOUNT VERNON CAMPUS

VIRGINIA SCIENCE AND TECHNOLOGY CAMPUS LIBRARY

A R

=

eJdourn

Libraries Home

Trial, June 2011
Search criteria:

Article: Information management at a bank using agents: Theory and practice
Author: Dignum, F.

Refine or alter criteria

Journal: Applied artificial intelligence

ISSN: 0883-9514 Date: 2000

Volume: 14 Issue: 7 Page: 677
DOl 10.1080/08839510050119244

Citation: Email wor Export/Save v
Always check the citation for accuracy. Click this link for more information.

Content is available via the following links

Coverage Range

Links to content Resource
02/01/1996 - 1 year ago H Aricle Journal Academic Search Premier
02/01/1996 - 1 year ago H Atticle Journal Business Source Premier
More full-text options

Search the Aladin Catalog
By Joumnal Title By ISSN

Request through Interlibrary Loan

Place 3 Request ILL Information

Caarsh Cannla Corhalar



THE GEORGE WASHINGTON UNIVERSITY ESTELLE AMD MELWIN GELMAN LIBRAR

WIRGINIA SCIEMCE AND TECHMOLOGY

Search Results:

Article: Reading &s If For Life

Suthor(s): Reed, Charles M,

Journal: vital speeches of the day

ISSM: 0042-742x Date: 11/15/z001

volurme: (hs; R4 NI=F 3 Page; a1
Links to full text

Links to contert Date Range Resource
H Arficle Journal 10/08M1834 - present Acadernic Search Premier
H Article Journal 06/01/1995 - 06/30/2007 ABlInform Complete Plus

Additional options for finding this item:

Check for the journal or book in library catalog: 1SS Title

Cluestions?
Ask a Likrarian

Fepart an error
Email the URL for this page

Uze of rmost electronic resources at the Seorge Washington University is limited to current students, staff, and faculty, and iz subject to
lirmitations (read moaorel,



GW Libraries THE GEORGE WASHINGTON UNIV

WASHINGTON DC

You are looking for

Reed, Charles M. (11/15/2001). Reading As If For Life. Vital speeches of the day | B3 (3), p. 84, (I1SSM: 0042-7423) & [send to RefYorks]

VIRV ReEN from ABlnform Complete PIUs [details]

Show B More Results

MNot available anywhere? Request a copy from another library
Found a problem? Let us knowl

Check Himmelfart Library options

Ilze of most electronic resources at the George Washington University is limited to current students, staff, and faculty, and is subject to limitations (read maore).



Link resolver screens

» Tradeoffs linking customizability.

» Rewriting screen using jQuery. Based on work
by Grand Valley State University

» Next steps: more use of 360 Link API

» Opens up link resolver/ERM data to other
applications



Other tradeofts

» Data portability and access
Export formats
APls

» Vendor lock-in
Internal vs. external integration

Open source options (GoKB, KB+, CUFTY)
Next generation ILS’s



Thanks!

Questions!?



